Customer Feedback Management System Steps

Email - Phone - Survey - Web - Visit - Portal

Complaint Details Notification that the complaint The solution team writes a

o . has been received QDMS progress report . NI
Receiving the Complaint Entering into QDMS / Excel (QDMS/Manual) action required? (CP)

Reports the solution via email

Is corrective and preventive

CP Implementation/QDMS According to the Progress
Report information to the
Operating the CP module Customer/Information to the
Sales Team

Agreement with the customer

QDMS Results

Writing the Report

If the customer request is
suitable, it will be
implemented.

The complaint process will be completed within 7 days.

Complaint Record

Closing by QDMS
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